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Studienarbeit aus dem Jahr 2003 im Fachbereich BWL - Marketing, Unternehmenskommunikation, CRM,
Marktforschung, Social Media, Note: 2, Universität Trier, Sprache: Deutsch, Abstract: Online-Shopping
bezeichnet das Auswählen und Bestellen einer Ware über das Internet.
Immer mehr Hersteller und Vertriebe bieten ihre Produkte und Dienstleistungen auf eigenen
Websites im Internet an. Nicht selten sind diese Seiten komplette Hyper-
Versandhauskataloge.
Manchmal wird Online-Shopping mit Electronic Commerce (E-Commerce) verwechselt, das
neben Angebot und Kaufabschluss z.B. auch Werbung, Kundenbetreuung, Internet Banking,
Geschäftsverkehr zwischen Unterne hmen usw. umfasst. Online-Shopping ist ein interaktiver
4
Vorgang. Zuerst sucht der Kunde am Computer aus, was er haben möchte. Das Angebot
reicht von Lebensmitteln über Bücher und Sportartikel bis zum Karibik-Urlaub und zur
Lebensversicherung 1.
Unter Offline-Shopping dagegen versteht man den herkömmlichen Vertrieb von Waren und
Dienstleistungen. Einkäufe, das Buchen von Reisen, etc. werden in den jeweiligen
Geschäften, d.h.„vor Ort“ erledigt.
Was bewegt die Konsumenten dazu, im Internet zu kaufen, beziehungsweise, wieso nutzt
noch nicht jeder Anwender das Online-Shopping, obwohl er die Möglichkeit dazu hätte?
1 Vgl. www.wissen.de (2003).
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From reader reviews:

Malcolm Khan:

This Unterschiede zwischen Online- und Offlineshopping (German Edition) are usually reliable for you who
want to become a successful person, why. The reason of this Unterschiede zwischen Online- und
Offlineshopping (German Edition) can be on the list of great books you must have is actually giving you
more than just simple looking at food but feed a person with information that perhaps will shock your before
knowledge. This book is handy, you can bring it all over the place and whenever your conditions in the e-
book and printed versions. Beside that this Unterschiede zwischen Online- und Offlineshopping (German
Edition) giving you an enormous of experience such as rich vocabulary, giving you trial run of critical
thinking that we understand it useful in your day pastime. So , let's have it and revel in reading.

Abram Huffman:

The e-book untitled Unterschiede zwischen Online- und Offlineshopping (German Edition) is the publication
that recommended to you to read. You can see the quality of the e-book content that will be shown to
anyone. The language that publisher use to explained their ideas are easily to understand. The article writer
was did a lot of exploration when write the book, and so the information that they share to you is absolutely
accurate. You also will get the e-book of Unterschiede zwischen Online- und Offlineshopping (German
Edition) from the publisher to make you more enjoy free time.

Diana Saffold:

In this age globalization it is important to someone to receive information. The information will make you to
definitely understand the condition of the world. The fitness of the world makes the information quicker to
share. You can find a lot of personal references to get information example: internet, paper, book, and soon.
You will observe that now, a lot of publisher in which print many kinds of book. The actual book that
recommended for you is Unterschiede zwischen Online- und Offlineshopping (German Edition) this reserve
consist a lot of the information of the condition of this world now. This particular book was represented so
why is the world has grown up. The words styles that writer use for explain it is easy to understand. The
writer made some research when he makes this book. That's why this book suited all of you.

Louise Guest:

That book can make you to feel relax. This book Unterschiede zwischen Online- und Offlineshopping
(German Edition) was colorful and of course has pictures on the website. As we know that book
Unterschiede zwischen Online- und Offlineshopping (German Edition) has many kinds or variety. Start from
kids until adolescents. For example Naruto or Investigation company Conan you can read and think that you
are the character on there. Therefore , not at all of book usually are make you bored, any it makes you feel
happy, fun and loosen up. Try to choose the best book to suit your needs and try to like reading in which.
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