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We have all been to Web sites that welcome us by name, offering us discounts, deals, or special access to
content. For the most part, it feels good to be wanted--to be valued as a customer. But if we thought about it,
we might realize that we've paid for this special status by turning over personal information to a company's
database. And we might wonder whether other customers get the same deals we get, or something even
better. We might even feel stirrings of resentment toward customers more valued than we are. In Niche
Envy, Joseph Turow examines the emergence of databases as marketing tools and the implications this may
have for media, advertising, and society. If the new goal of marketing is to customize commercial
announcements according to a buyer's preferences and spending history--or even by race, gender, and
political opinions--what does this mean for the twentieth-century tradition of equal access to product
information, and how does it affect civic life?Turow shows that these marketing techniques are not wholly
new; they have roots in direct marketing and product placement, widely used decades ago and recently
revived and reimagined by advertisers as part of "customer relationship management" (known popularly as
CRM). He traces the transformation of marketing techniques online, on television, and in retail stores. And
he describes public reaction against database marketing--pop-up blockers, spam filters, commercial-skipping
video recorders, and other ad-evasion methods. Polls show that the public is nervous about giving up
personal data. Meanwhile, companies try to persuade the most desirable customers to trust them with their
information in return for benefits. Niche Envy tracks the marketing logic that got us to this uneasy impasse.
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From reader reviews:

Daniel Spencer:

Now a day folks who Living in the era where everything reachable by connect to the internet and the
resources inside it can be true or not call for people to be aware of each details they get. How many people to
be smart in obtaining any information nowadays? Of course the correct answer is reading a book. Reading a
book can help men and women out of this uncertainty Information specially this Niche Envy: Marketing
Discrimination in the Digital Age (MIT Press) book since this book offers you rich facts and knowledge. Of
course the info in this book hundred percent guarantees there is no doubt in it as you know.

Doris Stanford:

Nowadays reading books are more than want or need but also turn into a life style. This reading addiction
give you lot of advantages. Advantages you got of course the knowledge the actual information inside the
book that will improve your knowledge and information. The information you get based on what kind of
book you read, if you want attract knowledge just go with training books but if you want feel happy read one
having theme for entertaining including comic or novel. Typically the Niche Envy: Marketing
Discrimination in the Digital Age (MIT Press) is kind of e-book which is giving the reader unforeseen
experience.

William Duhon:

Playing with family within a park, coming to see the coastal world or hanging out with friends is thing that
usually you have done when you have spare time, after that why you don't try thing that really opposite from
that. 1 activity that make you not experience tired but still relaxing, trilling like on roller coaster you already
been ride on and with addition of knowledge. Even you love Niche Envy: Marketing Discrimination in the
Digital Age (MIT Press), you may enjoy both. It is great combination right, you still wish to miss it? What
kind of hang type is it? Oh can happen its mind hangout people. What? Still don't have it, oh come on its
identified as reading friends.

Howard Benedict:

Some people said that they feel fed up when they reading a book. They are directly felt the idea when they
get a half regions of the book. You can choose often the book Niche Envy: Marketing Discrimination in the
Digital Age (MIT Press) to make your reading is interesting. Your own personal skill of reading proficiency
is developing when you just like reading. Try to choose simple book to make you enjoy to learn it and
mingle the feeling about book and reading especially. It is to be initial opinion for you to like to available a
book and examine it. Beside that the book Niche Envy: Marketing Discrimination in the Digital Age (MIT
Press) can to be your friend when you're experience alone and confuse with the information must you're
doing of these time.
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