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In this lively study, Rachel Sherman goes behind the scenes in two urban luxury hotels to give a nuanced
picture of the workers who care for and cater to wealthy guests by providing seemingly unlimited personal
attention. Drawing on in-depth interviews and extended ethnographic research in a range of hotel jobs,
including concierge, bellperson, and housekeeper, Sherman gives an insightful analysis of what exactly
luxury service consists of, how managers organize its production, and how workers and guests negotiate the
inequality between them. She finds that workers employ a variety of practices to assert a powerful sense of
self, including playing games, comparing themselves to other workers and guests, and forming meaningful
and reciprocal relations with guests. Through their contact with hotel staff, guests learn how to behave in the
luxury environment and come to see themselves as deserving of luxury consumption. These practices,
Sherman argues, help make class inequality seem normal, something to be taken for granted. Throughout,
Class Acts sheds new light on the complex relationship between class and service work, an increasingly
relevant topic in light of the growing economic inequality in the United States that underlies luxury
consumption.
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From reader reviews:

Dorothy Marsh:

Hey guys, do you really wants to finds a new book to read? May be the book with the name Class Acts:
Service and Inequality in Luxury Hotels suitable to you? Often the book was written by well known writer in
this era. The particular book untitled Class Acts: Service and Inequality in Luxury Hotelsis the main one of
several books that everyone read now. This book was inspired a number of people in the world. When you
read this reserve you will enter the new way of measuring that you ever know previous to. The author
explained their thought in the simple way, therefore all of people can easily to comprehend the core of this e-
book. This book will give you a wide range of information about this world now. To help you to see the
represented of the world in this book.

Jeanne Gonzales:

Reading a guide tends to be new life style with this era globalization. With examining you can get a lot of
information that may give you benefit in your life. With book everyone in this world may share their idea.
Textbooks can also inspire a lot of people. A great deal of author can inspire their very own reader with their
story as well as their experience. Not only situation that share in the books. But also they write about the
knowledge about something that you need example. How to get the good score toefl, or how to teach your
kids, there are many kinds of book that you can get now. The authors on earth always try to improve their
expertise in writing, they also doing some exploration before they write with their book. One of them is this
Class Acts: Service and Inequality in Luxury Hotels.

Minnie Rivera:

This Class Acts: Service and Inequality in Luxury Hotels is great publication for you because the content and
that is full of information for you who always deal with world and possess to make decision every minute.
This book reveal it data accurately using great manage word or we can point out no rambling sentences
within it. So if you are read this hurriedly you can have whole data in it. Doesn't mean it only gives you
straight forward sentences but tricky core information with beautiful delivering sentences. Having Class
Acts: Service and Inequality in Luxury Hotels in your hand like having the world in your arm, information in
it is not ridiculous one. We can say that no e-book that offer you world within ten or fifteen minute right but
this publication already do that. So , this is certainly good reading book. Hey Mr. and Mrs. occupied do you
still doubt that will?

Yolanda Nitta:

In this period of time globalization it is important to someone to acquire information. The information will
make you to definitely understand the condition of the world. The healthiness of the world makes the
information much easier to share. You can find a lot of sources to get information example: internet,
magazine, book, and soon. You will observe that now, a lot of publisher in which print many kinds of book.
The book that recommended to you is Class Acts: Service and Inequality in Luxury Hotels this reserve



consist a lot of the information on the condition of this world now. This kind of book was represented how
does the world has grown up. The language styles that writer use to explain it is easy to understand.
Typically the writer made some investigation when he makes this book. That's why this book suitable all of
you.
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