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Advanced Negotiation Techniques provides a wealth of material in a winning combination of practical

experience and good research to give you a series of tools, techniques, and real-life examples to help you

achieve your negotiation objectives.

For 25 years and across 40 countries, the Resource Development Centre (RDC), run by negotiation experts

Alan McCarthy and Steve Hay, has helped thousands of people to conduct successful negotiations of every

type. Many RDC clients have been business professionals who have learned how to sell more successfully.

Others have improved their buying skills. A few clients have applied the RDC techniques outside the

business environment altogether—for instance, in such areas as international diplomatic services, including

hostage and kidnap situations.

As you’ll discover, the RDC philosophy is centered on business ethics and a principled approach to

negotiation that maximizes the value of the outcomes for both parties. It can even create additional value that

neither party could find in isolation. In this book, you will learn:

The ten golden rules for successful negotiations●

How to handle conflicts with your negotiating partners●

What hostage and kidnapping negotiations can teach managers negotiating in business settings●

How to ensure both sides perceive any agreement as a "win"●

Achieve higher-profit deals in difficult circumstances●

In the business world, negotiating with other companies, government officials, and even your colleagues is a

fact of life. Advanced Negotiation Techniques takes you through a system for planning and conducting

negotiations that will enable you and your team to achieve your negotiation objectives. This is an

internationally tried and tested process, with many current Blue Chip organizations applying it daily for a

simple reason: the techniques are easy to implement and they work. That makes this book essential reading

for those who want to achieve their goals in any area of life.

What you’ll learn

How to break negotiation deadlocks●

The five phases of a negotiation and how to prepare for each●

How to keep emotion at arm’s length during a negotiation●

A strategic framework for negotiation●

How to practice for a negotiation●

Who this book is for

Managers and anyone involved in negotiations for any purpose.
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From reader reviews:

Mary Tiller:

The book Advanced Negotiation Techniques make you feel enjoy for your spare time. You can utilize to
make your capable much more increase. Book can for being your best friend when you getting stress or
having big problem along with your subject. If you can make looking at a book Advanced Negotiation
Techniques to get your habit, you can get more advantages, like add your capable, increase your knowledge
about many or all subjects. You may know everything if you like start and read a publication Advanced
Negotiation Techniques. Kinds of book are a lot of. It means that, science e-book or encyclopedia or other
people. So , how do you think about this book?

Pete Plaisance:

Often the book Advanced Negotiation Techniques will bring someone to the new experience of reading some
sort of book. The author style to elucidate the idea is very unique. When you try to find new book you just
read, this book very acceptable to you. The book Advanced Negotiation Techniques is much recommended
to you to read. You can also get the e-book through the official web site, so you can easier to read the book.

Jose Johnson:

You could spend your free time you just read this book this book. This Advanced Negotiation Techniques is
simple to develop you can read it in the park, in the beach, train along with soon. If you did not include much
space to bring typically the printed book, you can buy the particular e-book. It is make you easier to read it.
You can save typically the book in your smart phone. Thus there are a lot of benefits that you will get when
you buy this book.

Shelia Sepulveda:

Publication is one of source of information. We can add our understanding from it. Not only for students but
in addition native or citizen have to have book to know the update information of year in order to year. As
we know those ebooks have many advantages. Beside many of us add our knowledge, can also bring us to
around the world. From the book Advanced Negotiation Techniques we can acquire more advantage. Don't
one to be creative people? For being creative person must want to read a book. Just choose the best book that
appropriate with your aim. Don't always be doubt to change your life at this book Advanced Negotiation
Techniques. You can more desirable than now.
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