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Experiential markering guru Bernd Schmitt shows marketers and brand managers everywhere how to harness
the power of customer happiness.

Every business knows that the best customer is a happy customer. They return again and again, bring their
friends and family, and deliver tons of free advertising via word of mouth and social media. But in order to
grow that loyal base, you must be keenly aware of your customers' needs and preferences.

Drawing on the latest research in the exploding field of positive psychology, renowned Columbia Business
School marketing professor Bernd Schmitt offers three unique approaches any business can use to turn a
casual customer into a committed fan:

THE FEEL-GOOD METHOD: Use the experience of pleasure and positive emotion to hook new●

customers, and watch those feel-good moments transform an impulse buyer into a committed loyalist.
THE VALUES-AND-MEANING METHOD: Attract passionate customers by appealing to their core●

values, like being socially responsible, protecting the environment, or living a simple life.
THE ENGAGEMENT METHOD: Get customers to notice a unique or limited offer, immerse them in the●

experience, and have them share it with friends and family.

Schmitt shows marketers, brand managers, and entrepreneurs how to design an authentic and successful
campaign that will reach, grow, and sustain a devoted base of customers.
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From reader reviews:

Curtis Dugan:

The book Happy Customers Everywhere: How Your Business Can Profit from the Insights of Positive
Psychology gives you the sense of being enjoy for your spare time. You can use to make your capable a lot
more increase. Book can to be your best friend when you getting strain or having big problem using your
subject. If you can make reading through a book Happy Customers Everywhere: How Your Business Can
Profit from the Insights of Positive Psychology to get your habit, you can get far more advantages, like add
your current capable, increase your knowledge about some or all subjects. You could know everything if you
like start and read a book Happy Customers Everywhere: How Your Business Can Profit from the Insights of
Positive Psychology. Kinds of book are a lot of. It means that, science e-book or encyclopedia or other
people. So , how do you think about this book?

Melanie Pemberton:

The experience that you get from Happy Customers Everywhere: How Your Business Can Profit from the
Insights of Positive Psychology could be the more deep you searching the information that hide inside the
words the more you get serious about reading it. It doesn't mean that this book is hard to comprehend but
Happy Customers Everywhere: How Your Business Can Profit from the Insights of Positive Psychology
giving you buzz feeling of reading. The writer conveys their point in a number of way that can be understood
through anyone who read the item because the author of this publication is well-known enough. This book
also makes your current vocabulary increase well. So it is easy to understand then can go together with you,
both in printed or e-book style are available. We highly recommend you for having this particular Happy
Customers Everywhere: How Your Business Can Profit from the Insights of Positive Psychology instantly.

Glenn Stops:

Information is provisions for those to get better life, information these days can get by anyone with
everywhere. The information can be a expertise or any news even a problem. What people must be consider
when those information which is inside the former life are difficult to be find than now's taking seriously
which one is acceptable to believe or which one the actual resource are convinced. If you have the unstable
resource then you understand it as your main information we will see huge disadvantage for you. All those
possibilities will not happen inside you if you take Happy Customers Everywhere: How Your Business Can
Profit from the Insights of Positive Psychology as the daily resource information.

Mathew Holstein:

Often the book Happy Customers Everywhere: How Your Business Can Profit from the Insights of Positive
Psychology has a lot of knowledge on it. So when you make sure to read this book you can get a lot of
advantage. The book was compiled by the very famous author. The author makes some research prior to
write this book. That book very easy to read you can obtain the point easily after scanning this book.
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