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When three deaf men in the 1960s invented and sold TTYs, the first teletypewriting devices that allowed
deaf people to communicate by telephone, they started a telecommunications revolution for deaf people
throughout America. A New Civil Right: Telecommunications Equality for Deaf and Hard of Hearing
Americans chronicles the history of this movement, which lagged behind new technical developments
decades after the advent of TTYs.

In this highly original work, Author Karen Peltz Strauss reveals how the paternalism of the hearing-oriented
telecommunications industries slowed support for technology for deaf users. Throughout this comprehensive
account, she emphasizes the grassroots efforts behind all of the eventual successes. A New Civil Right
recounts each advance in turn, such as the pursuit of special customer premises equipment (SCPE) from
telephone companies; the Telecommunications Act of 1982 and the Telecommunications Accessibility
Enhancement Act of 1988 and the 1990 Americans with Disabilities Act, which required nationwide relay
telephone services for deaf and hard of hearing users.

Strauss painstakingly details how all of these advances occurred incrementally, first on local and state levels,
and later through federal law. It took exhaustive campaigning to establish 711 for nationwide relay dialing,
while universal access to television captioning required diligent legal and legislative work to pass the
Decoder Circuitry Act in 1990. The same persistence resulted in the enactment of the Telecommunications
Act of 1996, which required all off-the-shelf communications equipment, including new wireless technology,
to be readily accessible to deaf users.
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From reader reviews:

Holly Taylor:

Hey guys, do you really wants to finds a new book you just read? May be the book with the concept A New
Civil Right: Telecommunications Equality for Deaf and Hard of Hearing Americans suitable to you? The
particular book was written by renowned writer in this era. The actual book untitled A New Civil Right:
Telecommunications Equality for Deaf and Hard of Hearing Americansis one of several books that will
everyone read now. That book was inspired many men and women in the world. When you read this guide
you will enter the new age that you ever know just before. The author explained their strategy in the simple
way, and so all of people can easily to recognise the core of this guide. This book will give you a great deal
of information about this world now. In order to see the represented of the world on this book.

June Whitaker:

People live in this new time of lifestyle always attempt to and must have the spare time or they will get lots
of stress from both everyday life and work. So , once we ask do people have extra time, we will say
absolutely sure. People is human not just a robot. Then we ask again, what kind of activity are you
experiencing when the spare time coming to you actually of course your answer will certainly unlimited
right. Then do you ever try this one, reading guides. It can be your alternative throughout spending your
spare time, the book you have read is definitely A New Civil Right: Telecommunications Equality for Deaf
and Hard of Hearing Americans.

Roberta Granger:

As we know that book is vital thing to add our expertise for everything. By a guide we can know everything
we would like. A book is a range of written, printed, illustrated or maybe blank sheet. Every year ended up
being exactly added. This book A New Civil Right: Telecommunications Equality for Deaf and Hard of
Hearing Americans was filled concerning science. Spend your extra time to add your knowledge about your
scientific disciplines competence. Some people has different feel when they reading any book. If you know
how big benefit from a book, you can feel enjoy to read a guide. In the modern era like now, many ways to
get book that you wanted.

Mildred Kelly:

Book is one of source of information. We can add our expertise from it. Not only for students and also native
or citizen have to have book to know the update information of year to year. As we know those textbooks
have many advantages. Beside most of us add our knowledge, can also bring us to around the world. With
the book A New Civil Right: Telecommunications Equality for Deaf and Hard of Hearing Americans we can
get more advantage. Don't one to be creative people? To be creative person must want to read a book. Only
choose the best book that suitable with your aim. Don't be doubt to change your life with that book A New
Civil Right: Telecommunications Equality for Deaf and Hard of Hearing Americans. You can more pleasing



than now.
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