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Build a Next-Generation Enterprise Digital Platform with Portals and UXP

A Complete Guide to Portals and User Experience Platforms provides in-depth coverage of portal
technologies and user experience platforms (UXPs), which form the key pillars of a modern digital platform.
Drawing on his experience in various roles in numerous portal engagements, the author gives you different
perspectives of the same technology platform.

The first section introduces portal through multiple viewpoints to cater to a wide audience, including
business, operations, development, integration, performance, and architecture views. The book details many
novel and practically proven models and frameworks, such as portal value realization framework, portal
assessment framework, portal evaluation model, portal infrastructure planning techniques, and portal
integration techniques. You also learn about effective digital program strategies, including portal roadmap
strategy, collaboration strategy, portal security planning, portal testing strategy, SEO, and analytics planning
concepts.

The second section dives into UXP and advanced topics. It elaborates on UXP design concepts, including
UXP reference architecture, customer touch point analysis, user experience mapping, and responsive web
design. It also looks at advanced topics, such as next-generation portals, portal trends, portal user experience
strategy, omni-channel strategy, portal KPI, portal pitfalls and best practices, portal security, portal
governance, digital program management, and portal performance engineering.

In the third section, the book presents four case studies related to intranet portals, retail portals, customer
service portals, and portal content management. It discusses business drivers, challenges, portal solutions,
and solution benefits for each of the case studies.



Written by a seasoned practitioner, this book balances the core topics of modern portals along with emerging
technologies in the digital space. Suitable for the entire digital technology community, including IT
managers, digital architects, developers, and testers, it provides you with a practical guide for successfully
building best practices-based digital platforms with forward-looking features.
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From reader reviews:

Bruce Brown:

Is it anyone who having spare time subsequently spend it whole day by simply watching television programs
or just telling lies on the bed? Do you need something new? This A Complete Guide to Portals and User
Experience Platforms can be the reply, oh how comes? It's a book you know. You are and so out of date,
spending your time by reading in this completely new era is common not a geek activity. So what these
guides have than the others?

Eric Saunders:

Don't be worry if you are afraid that this book will certainly filled the space in your house, you may have it
in e-book method, more simple and reachable. That A Complete Guide to Portals and User Experience
Platforms can give you a lot of pals because by you investigating this one book you have factor that they
don't and make an individual more like an interesting person. This specific book can be one of one step for
you to get success. This guide offer you information that might be your friend doesn't recognize, by knowing
more than other make you to be great folks. So , why hesitate? Let us have A Complete Guide to Portals and
User Experience Platforms.

Brenda Villa:

What is your hobby? Have you heard in which question when you got scholars? We believe that that query
was given by teacher for their students. Many kinds of hobby, All people has different hobby. And you also
know that little person such as reading or as looking at become their hobby. You must know that reading is
very important and also book as to be the factor. Book is important thing to include you knowledge, except
your own personal teacher or lecturer. You see good news or update with regards to something by book.
Amount types of books that can you choose to adopt be your object. One of them is this A Complete Guide
to Portals and User Experience Platforms.

Regina Hash:

Reading a publication make you to get more knowledge from this. You can take knowledge and information
coming from a book. Book is created or printed or descriptive from each source that filled update of news.
Within this modern era like right now, many ways to get information are available for an individual. From
media social including newspaper, magazines, science e-book, encyclopedia, reference book, new and
comic. You can add your knowledge by that book. Are you ready to spend your spare time to spread out your
book? Or just seeking the A Complete Guide to Portals and User Experience Platforms when you needed it?
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